Virginia Society of Medical Assistants

3rd Executive Board Meeting

February 22, 2009

CJW Medical Center (Chippenham Campus) - Richmond, VA

The 3rd Executive Board Meeting of the Virginia Society of Medical Assistants was held at the CJW Medical Center (Chippenham Campus) - Richmond, VA. President Kathy Nixon-Turner, CMA (AAMA), CPC called the meeting to order at 12:55 PM.
Devotion: 52 Ways To Motivate and Encourage Your Volunteers and Board Members 
Introduction of the Head Table
Roll call was taken by Joyce Hardee, CMA-A (AAMA). A quorum was met.
Approval of November 14, 2008 corrected minutes (motion by Joyce Hardee, CMA-A (AAMA) and seconded by Barbara Helbert, CMA (AAMA).

CORRESPONDENCE;

* AAMA Memo dated December, 2008 Kathryn Panagiotacos, CMA (AAMA) AAMA President

Re: Highlights of the AAMA House of Delegates & BOT meeting, Current list of Board appointments, and the Dates & Deadlines calendar for the states. 

* AAMA Memo dated December 2008 Linda Brown, CMA (AAMA) AAMA Nominating Committee Chair

Re: Nominations for 2009-2010 AAMA Officers & Trustees

* AAMA Memo dated December 2008 Boni Bruntz, CMA-A (AAMA) AAMA Vice President

Re: AAMA Representatives Bureau assignment for 2009 VA Convention

* AAMA Memo dated January 2009 Kathryn Panagiotacos, CMA (AAMA) AAMA President

Re: Nominations for Physicians Liaison Board, February BOT/Endowment Mtgs., and AAMA Dates & Deadlines (again)

* AAMA Letter dated January 2009 to VA State Society President & VP

Re: our delegate representation in the 2009 AAMA HOD in Houston

* E-mail dated 1/17/09 Johnny Adamson, CMA-AC (AAMA), AAMA Bylaws & Resolutions Chair

Re: status of our current bylaws

* Three e-mails Don Balasa on 2/9/09, Boni Bruntz on 2/9/09 and Charlene Couch on 2/10/09

Re: Don’s Scope of Practice article in the VMGMA newsletter

* AAMA Memo dated February 10, 2009 David Knight, Director of Membership & Continuing Education

Re: 2009 VSMA Membership Roster

 

 
OFFICER’S REPORTS;

President: Kathy-Nixon-Turner, CMA (AAMA), CPC

Since my last report in November 2008 in Fishersville, 

* I have communicated with our Executive Board and membership via e-mail on numerous occasions

* I have responded to all required correspondence from the AAMA

* I have been involved in several e-mail conversations from non-members on Right-to-Practice or “Scope of Practice” questions forwarding them to Don Balasa, Executive Director,at his request for his interpretation of the appropriate Virginia statutes.

* I was successful in obtaining approval by the VMGMA newsletter editor to publish an article by Don Balasa on the CMA (AAMA) credential and the “scope of practice” in Virginia for medical assistants. I will ask Carolyn Johnson to post this article on our VSMA website as well. (SEE ATTACHED)

Vice President Virginia Thomas, CMA (AAMA) No report

Secretary Diane Vandevander, CMA (AAMA) No report

Treasurer Nancy Patterson, CMA (AAMA)

* Balance on hand as of January 31, 2009 is $3,619.55 in the SunTrust General Fund

* Balance on hand as of January 31, 2009 is $6,819.09 in the SunTrust Money Market

* 462 members as of February 4, 2009

Immediate Past President Barbara Helbert, CMA (AAMA) No report

Parliamentarian Joyce Hardee, CMA-A (AAMA) No report

Historian Carolyn Johnson, CMA, (AAMA) CPC

* Brought photo albums to meeting. Current with 2008 meetings and award certificates. CDs of photos are included in the albums.

 

COMMITTEE REPORTS

Budget & Finance Debby Houston, CMA, (AAMA) CPC

* Changes for delegates expenses made

* Proposed budget: $13, 998.64 to be voted on at April meeting 

Bylaws Deb Benson, CMA (AAMA) 

* Proposed bylaws will be typed and sent to Carolyn Johnson, CMA (AAMA), CPC to post on website and voted on at April meeting. 

Certification Charlene Couch, CMA (AAMA)

As chair of the Certification Committee, I would like to take this opportunity to report that a list of the new CMA’s for January and June 2008 has been received. A congratulatory letter and enrollment form has been sent to half of the list at this time. The second half is forthcoming. A copy of the letter is attached. 

The online certification exam is well on its way and is quite successful. The Certifying Board is working on any issues still present. 

Credentials Joyce Hardee, CMA-A (AAMA) 

* Requested list for checking in members at the annual meeting in April, 2009

Insurance Liaison Kathy Nixon-Turner, CMA, (AAMA) CPC

Since my last report of November 2008 in Fishersville, I have forwarded by e-mail the following to our VSMA membership:

* Numerous AAPC EdgeBlast newsletters 

* VMGMA online newsletter (with Don Balasa’s article!) 

* Anthem Network Update monthly provider newsletters 

* ICD-10 information

* Annual VIPC&S Conference information

* Legislative Updates from the LCVN (Legislative Coalition of VA Nurses)

As always, I encourage all VSMA members to register for and attend at least one seminar each year for every health insurance company with whom they participate and who offer them, e.g. Anthem (of course), Medicare, Medicaid, CIGNA, Aetna, United, Coventry, Optima, etc. Additionally, I encourage all VSMA members to register for and attend any multi-payer insurance programs held in their area sponsored by such entities as MD Liaison Services, Inc., Bon Secours, HCA, or similar groups.

Thank you for the opportunity to serve in this capacity. 

Publicity/Website Carolyn Johnson, CMA, (AAMA) CPC

* Key Accomplishments as of February 22, 2009:

* The majority of information sent to date has been posted. Outstanding items recently received include:

* AAMA National Membership Statistics for 2008 and 200 will be posted on VSMA’s membership page. (These stats are located below the state society’s membership rosters.)

* VSMA State and Local Chapter Membership Rosters

* Meeting schedules are updated on local chapters’ homepages at the beginning of each month. The data comes from local chapter calendars on the website unless otherwise notified.

* Pictures from 2008 Fall Seminar posted to VSMA photo gallery.

* Important Notices:

* N/A 

* Status Report for Local Chapters Web Pages as of February 22, 2009:

* Local chapters need to periodically check their web pages and email required updates to the Webmaster. Please be sure to identify the chapter to which the information applies. VSMA and local chapter pages are current with the exceptions of items listed below.

VSMA - The Ways and Means page has never been utilized

Central Virginia - Photo Gallery page has never been utilized

Old Dominion - All key pages current

Peninsula - 2009 calendar ran out January 2009 

Photo Gallery page has never been utilized

Southwest - Last update to pictures on photo gallery-Fall 2007

Virginia Beach - No calendar items for 2009

Last update to pictures on photo gallery-1/29/2007

* Other Important Information:

* Domain Name www.virginiasocietyofmedicalassistants.org (Expires 2015)

* Hosting Service Provider: GoDaddy.com (annual renewals)

* A detailed description of web services provided to the VSMA is attached

* Additional information from meeting:

* Membership roster to be added

* Excel Award - will not submit until we make changes

* Request each chapter to check their site and notify me of pages not needed

* Add Members-At-Large site

Membership Morgan Kenny, CMA (AAMA)

The membership committee mailed 428 letters to VSMA members on December 15, 2008 with a membership survey. We received 56 completed surveys in return. Of the 56 members who responded 23 of those had never attended a VSMA convention or seminar. 

We asked for comments on how we could improve conventions or seminars, and how we could encourage attendance from those who have not come in the past. The following is a list of comments from members..

*have registration fees that do not include meals * send letters about conventions and seminars * job placement for new MA’s * offer CEU study guides for purchase * provide child care * make registration fees affordable * give more notice of convention * avoid large cites to get a better room rate * offer more CEU’s - run classes later * better vendors * hold on Saturday/Sunday * offer more break-out sessions * 3-day event for conventions * increase student involvement * more hands on activities * don’t schedule during spring or winter breaks from school

We also asked for suggestions for the VSMA website, and members responded with the following: * more job listings * CEU books for purchase * avoid using TBA * phone numbers of officers * easier navigation * more tools * update contact info * update chapter info

Members would like to see local chapters in these areas:

* Charlottesville 2 * Harrisonburg 2 * Radford 1 * Northern VA 1 * Fredericksburg 1

Members would like seminars or conventions to be held in the following areas:

* Richmond 10 * VA Beach 8 * Roanoke 5 * Central VA 3 * Lynchburg 5 * Stanton 2 * Charlottesville 3 * Harrisonburg 2 * Salem 1 * Newport News 4 * Williamsburg 2 * Northern VA 1 * Hampton Roads 3 * Fredericksburg 2 * Fairfax 1 * Woodbridge 1

This letter dis turn out to be a costly project due to costs of postage, envelopes, and copies. The total cost to amil the letters was $699.36.The membership committee will need the help of the Board as well as the Budget and Finance committee to include this cost on our budget.

 

 

Public Relations Kathy Nixon-Turner, CMA, (AAMA) CPC

The Annual meeting of the Medical Society of VA will be held October 22-25, 2009 at The Homestead, Hot Springs, VA. The meeting schedule of events is no longer available on-line unless you are an MSV member so I must wail until I receive the Exhibitor detailsl in the mail. I hope to regain the “gatis” status once again to avoid the confusion at last years’s meeting in Williamsburg. Stay tuned! 

Thank you for the opportunity to serve in this capacity.

Public Policy Karen Ivey, CMA (AAMA) 

I would first like to thank Nina Beaman for keeping VSMA up-to-date on the Virginia Nursing Association legislative agenda. The Board of Nursing legislative agenda this year included the following items: 

* Adequate workforce to meet public health needs

* Quality and safety of health care (which included monitoring the use of unlicensed personnel as well as monitoring legislation that promotes public safety in the licensure and regulation processes for all health professions). 

* Access to care

* Promotion of the public’s health and safety

As of February 16, 2009, the BON legislative arm is monitoring several bills including the current state budget. Also on that list is HB 1601 concerning administration of prescription drugs: which expands the authority of persons allowed to administer. These are self administered drugs prescribed to persons in programs licensed by the Dept. of Mental Health, Mental Retardation, and Substance Abuse Services. SB 1032, requirements for medication aide training programs addresses medication training programs that must be approved by the BON and apply to self administered drugs for persons in assisted living facilities. 

VSMA supported along with Legislative Coalition of Nurses and the Medical Society of Virginia the ban on uranium mining. An e-mail request was sent to the membership asking for our support.

Kudos to Kathy Nixon, President of VSMA for the publication of Don Balasa’s article on a medical assistant’s cope of practice published in the Winter 2009 Virginia MGMA newsletter.

Nominating Virginia Thomas, CMA (AAMA) 

* The committee has been collecting letters of support, intent and CVs or resumes. Some will be email to me this week. Nominations are: 

President: Virginia Thomas, CMA, (AAMA) 

Vice President: Nancy Patterson, CMA, (AAMA) 

Secretary: Karen Nichols-Skoff, CMA (AAMA)

Treasurer: Debby Houston, CMA, (AAMA) CPC

Delegate: Carolyn Johnson, CMA, (AAMA) CPC

Karen Nichols-Skoff, CMA (AAMA)

Alternate delegate: Barbara Helbert, CMA (AAMA).

Kathy Nixon, CMA (AAMA), CPC

Convention Guidelines ad hoc committee Barbara Helbert, CMA (AAMA)

* will make changes and post on website

SPECIAL APPOINTMENTS

2-Year Strategic Plan Deb Benson, CMA, (AAMA) CPC 

* Plan will be voted on at April meeting

* Deb Benson, CMA (AAMA) and Debby Houston, CMA (AAMA), CPC volunteered to co-sponsor an on-line chapter for members-at-large

Leadership Development Charlene Couch, CMA (AAMA) 

As Chair of the Leadership Development Committee, I have continued to distribute at Executive Board Meetings emails from Cynthis D’Amour regarding leadership issues. This practice will continue.

Hopefully at the 2009 Fall Conference, a Leadership session can be held. 

 

Seminar 2008: Deb Benson, CMA, (AAMA) CPC/Debby Houston, CMA, (AAMA) CPC

* Full report on table

* Total balance being donated by the Augusta Chapter $1141.17 

* Motion to accept and seconded by Barbara Helbert, CMA (AAMA), Joyce Hardee, CMA-A (AAMA)

Convention 2009: Karen Nichols-Skoff, CMA (AAMA)/Morgan Kenny, CMA (AAMA) 

* Report on table.

* Some changes were made to times and fees. Motion to accept and seconded by Deb Benson, CMA (AAMA), CCVTC, CGSC and Joyce Hardee, CMA-A (AAMA) 

Seminar 2009 Karen Ivey, CMA (AAMA) 

* November 6 and 7, 2009 at MCI; staying at Omni Hotel

Convention 2010 Charlene Couch, CMA/ (AAMA)Joyce Hardee, CMA-A (AAMA)

*TBA

Seminar 2010 Open

CHAPTER PRESIDENTS REPORTS:

Central VA Barbara Helbert, CMA (AAMA)

Our chapter is beginning to grow some. We are blessed to be meeting at Miller-Motte Technical College. Ms. Zachua, the Medical Director is really encouraging her students that belonging to the AAMA is a great part of being a CMA. She also encourages the students to attend the local chapter when they graduate. Each meeting all of her students attend the meeting and take an active part in the program. We are growing with new CMAs too. With the doctor’s office requiring the MAs to be certified, this is a big help with our cause. Everyone needs to have CEUs now to recertified. All the advertising that is in the newspapers or other source of advertising for new employees states that you must be certified to apply.

After taking January and February off, we will have our first meeting Monday, march 2nd. Our guest speakers works in security. He is speaking about violence in the surrounding areas such as the parking lot and workplace. In April, officers will be nominating for the coming year. In May, the officers will be installed. I am encouraging members to step-up and be involve with their local chapter. Sure hope this will take effect and new members step-up.

Everyone is looking forward to the April Convention in Roanoke. Several members say that they plan to attend. Some may just drive to Roanoke, which is just, less than an hour or so.

I am excited about our chapter now. More and more members are coming to our chapter.

Ms. Zachua, our program chairman is doing outstanding job.

Old Dominion Chapter Jodi Wyrick, CMA (AAMA)

As President of the Old Dominion Chapter, I would to express my gratitude to my fellow offices, VP: Ellen Stroop, Recording Secretary: Charlene Couch, Corresponding Secretary: Kathy Nixon, Treasurer: Kathy Gammon, Historian: Carolyn Johnson, Parliamentarian: Joyce Hardee, and to the members of our chapter. Over the last several months we have continued to meet once a month. We had our annual Christmas Party in December, an OSHA update in January, Nephrology in February, and will have Tai Chi in March. Our nominating committee has put together a great slate for the 2009-2010 board of officers, who will be installed April. To complete our meeting before our summer break we will have our Pinning Ceremony for our seniors and a CPR class as well. As of this date we have 29 members.

Peninsula Chapter Karen Ivey, CMA (AAMA)

We are having difficulty with participation and if there is no improvement by the end of 2009, I will be calling for a vote to disband the chapter. Our last meeting was held on January 10, 2009 and there were four members present. There was a great deal of discussion on the future of the chapter. We have not had a speaker at the last three meetings and this greatly affects attendance.

We are however, still planning the fall workshop. It will be held the weekend of November 6th and 7th at Medical Careers Institute. More information to follow. 

Our next meeting is scheduled for March 7th at Medical Careers Institute at 8:30 a.m.

Southwest Chapter Morgan Kenny, CMA (AAMA)

The Southwest Chapter has continued to meet monthly. In December we met for a Christmas Dinner, the remainder of our monthly meetings have been used as planning sessions for the Convention. We generally have about 5-6 members at monthly meetings. Once convention planning is complete we hope to invite more speakers to our meeting to encourage attendance. Currently e-mails are sent out to remind members of meetings.

 

 

Virginia Beach Chapter Virginia Thomas, CMA (AAMA)

Still meeting. Will change bylaws 

 

AAMA REPRESENTATIVES;

Joyce Hardee, CMA-A (AAMA) Medical Assisting Education Review Board (MAERB)

* Still working on implementing 08 standards

* Several meeting dates I will be attending this year

Kathy Nixon, CMA, (AAMA) CPC Membership Development

* Report on table

* Be sure to read the section regarding Student Ambassador Program. Ask local chapter presidents to discuss at meeting and get volunteers to be student ambassadors

Debby Houston, CMA, (AAMA) CPC CEB

* Still working on on-line CEUs

* Reminder to fill out volunteer forms

* Houston National Convention will be Friday to Monday

Charlene Couch, CMA (AAMA) BOT

Deb Benson, CMA (AAMA), CCVTC, CGSC PMTE

* no report

UNFINISHED BUSINESS

* Ad Hoc for convention guidelines - see committee report

* Kathy Nixon, CMA (AAMA) overage of $185.51 - Motion to accept by Joyce Hardee, CMA-A (AAMA); second by Virginia Thomas, CMA (AAMA). Approved

NEW BUSINESS 

* Augusta Chapter - Charter to be turned in 

* AAMA National Membership Stats discussed earlier in meeting

* Student Ambassador Program discussed earlier in meeting

ANNOUNCEMENTS

* VSMA 2009 Annual Spring Convention, April 24-26, 2009

(Quality Inn Airport, Roanoke)

* VSMA 4TH Executive Board Meeting, Friday, April 24, 2009 

* VSMA Annual Business Meeting, Saturday, April 25, 2009 

* AAMA 2009 Annual Conference, September 11-15, 2009

(JW Marriott Galleria, Houston, TX)

* VSMA 2009 Annual Fall Educational Seminar, November 6-7, 2009

(Omni Newport News & Medical Careers Institute next door) 

* AAMA 2010 Annual Conference, September 24-28, 2010

(Hilton Walt Disney World Resort Hotel, LAKE BUENA VISTA, FL)

* AAMA 2011 Annual Conference, September 9-13, 2011

(Indianapolis Marriott Downtown, INDIANAPOLIS, IN)

ADJOURNMENT: 3:46 pm

Respectfully submitted, 

Diane Vandevander, CMA, (AAMA), VSMA Secretary

