Virginia Society of Medical Assistants

2nd Executive Board Meeting

November 14, 2008

Augusta Medical Center Fishersville, VA

The 2nd Executive Board Meeting of the Virginia Society of Medical Assistants was held at the Augusta Medical Center in Fishersville, VA. President Kathy Nixon-Turner, CMA (AAMA), CPC called the meeting to order at 1:15 PM and her devotion was called: Anyway. 

Introduction of the Head Table

Roll call was taken by Joyce Hardee, CMA-A (AAMA). A quorum was met.

Approval of August 17, 2008 minutes (motion by Debby Houston, CMA (AAMA) and seconded by Deb Benson, CMA (AAMA).)

CORRESPONDENCE;

* AAMA Memo dated October 2008 David Knight & Anna Johnson

Re: New VA CMAs who passed the 6/28/08 CMA Exam

* AAMA Representatives Bureau Request Form faxed 11/3/08

Re: Rep request for 2009 VSMA Convention

OFFICER’S REPORTS;

President: Kathy-Nixon-Turner, CMA (AAMA), CPC

Since my last report in August 2008,

* I have communicated with our Executive Board and membership via e-mail on numerous occasions

* I have responded to all required correspondence from the AAMA

* I have been involved in several e-mail conversations from non-members on Right-to-Practice questions, pulling in Don Balasa, Executive Director, for his expertise on Virginia law, as appropriate.

* I have contacted the VMGMA newsletter editor about running an article on the CMA (AAMA) credential and the “scope of practice” in Virginia for medical assistants. Don Balasa has kindly written an excellent article which I submitted today and am awaiting approval from the VMGMA. If published in their January issue, I hope for permission to send a follow-up article from Don for the VMGMA spring edition. I will ask Carolyn Johnson to post this article on our VSMA website as well.

* I have sent a GetWell/Thinking of You card on behalf of the VSMA to Glenda Cartee, CMA (AAMA), c/o AAMA.

Vice President Virginia Thomas, CMA (AAMA) No report

Secretary Diane Vandevander, CMA (AAMA)

* Labels were requested for fall seminar but had not been received in time for mailing. Suggestion was made to use them for the spring convention. I will bring them to the next board meeting. 

Treasurer Nancy Patterson, CMA (AAMA)

* Balance on hand as of October 31, 2008 is $4,751.59 in the SunTrust General Fund

* Balance on hand as of October 31, 2008 is $6,785.83 in the SunTrust Money Market

* 439 members as of April, 2008

Immediate Past President Barbara Helbert, CMA (AAMA) No report

Parliamentarian Joyce Hardee, CMA-A (AAMA) No report

Historian Carolyn Johnson, CMA, (AAMA) CPC

* No new photos since last meeting.

COMMITTEE REPORTS

Budget & Finance Debby Houston, CMA, (AAMA) CPC

* Proposed budget on table 

Bylaws Deb Benson, CMA (AAMA) 

* Proposed bylaws on line next week. Feedback at February meeting. Vote in April. 

Certification Charlene Couch, CMA (AAMA)

As chair of the Certification Committee, I would like to take this opportunity to report that a list of the new CMA’s has been received and each CMA will be contacted regarding membership and an invitation extended to become active members in the society.

I attended the National Convention in Chicago in 2008 and attended an open forum to learn more about the online certification exam. More information will be forthcoming. 

Credentials Joyce Hardee, CMA-A (AAMA) No report

 

Insurance Liaison Kathy Nixon-Turner, CMA, (AAMA) CPC

Since the last report of August 2008, I have forwarded by e-mail the following to our VSMA membership:

* AAPC EdgeBlast newsletters 

* VMGMA online newsletter 

* Anthem Network Update monthly provider newsletters 

* Virginia Medicare POE-AG meeting minutes

* ICD-10 information

* MD Liaison Services Meetings

I encourage all VSMA members to register for and attend at least one seminar each year for every health insurance company with whom they participate and who offer them, e.g. Anthem (of course), Medicare, Medicaid, CIGNA, Aetna, United, Coventry, Optima, etc. Additionally, I encourage all VSMA members to register for and attend any multi-payer insurance programs held in their area sponsored by such entities as MD Liaison Services, Inc., Bon Secours, HCA, or similar group.

Thank you for the opportunity to serve in this capacity. 

Publicity/Website Carolyn Johnson, CMA, (AAMA) CPC

* Key Accomplishments as of November 14, 2008:

* All information sent to date has been posted.

* Meeting schedules are updated on local chapters’ homepages at the beginning oof each month. The data comes from local chapter calendars on the website unless otherwise notified. 

* AAMA National Membership Statistics for 2007 and 2008 are posted on VSMA’s membership page. These are located below the state society’s membership rosters. 

* Important Notices:

* Help Wanted ads from outside entities are being forwarded to the VSMA president for approval before they are posted in the CLASSIFIEDS page. 

* Status Report for Local Chapters Web Pages as of August 15, 2008:

* Local chapters need to periodically check their web pages and email required updates to the Webmaster. Please be sure to identify the chapter to which the information applies.

VSMA - The Ways and Means page has never been utilized

Central Virginia - Photo Gallery page has never been utilized

Old Dominion - All key pages current

Peninsula - Photo Gallery page has never been utilized

Southwest - Last update to pictures on photo gallery-Fall 2007

Virginia Beach - 2008 calendar ran out February 2008

Last update to pictures on photo gallery-1/29/2007

* Other Important Information:

* Domain Name www.virginiasocietyofmedicalassistants.org (Expires 2015)

* Hosting Service Provider: GoDaddy.com (annual renewals)

* A detailed description of web services provided to the VSMA is attached

(put in secretary’s notebook)

Membership Morgan Kenny, CMA (AAMA)

The membership committee received labels for 429 state members from the AAMA. The letter that was approved at the last board meeting will be mailed to each member. Responses from members will be requested prior to January 15, 2009 so that the information can be recorded prior to the next board meeting in February. 

New membership information was requested from the AAMA to display at the membership table during this seminar. 

Public Relations Kathy Nixon-Turner, CMA, (AAMA) CPC

I was introduced as the VA Society State President at the opening of the House of Delegates at the annual meeting of The Medical Society of Virginia on October 10, 2008, at the Williamsburg Lodge, Williamsburg, VA.

Due to the MSV‘s last minute decision to allow me to exhibit “gratis“, I exhibited for the VSMA and AAMA at the MSV meeting on Friday only, 10/10/08; therefore, I had no overnight or meal expenses. We did have a door prize (Fall wreath) that was awarded to a physician on Saturday (I was not there but did leave AAMA materials and my business card for the winner).

I hope we will be able to resume exhibiting next year “gratis“ without incident.

Thank you for the opportunity to serve in this capacity.

Public Policy Karen Ivey, CMA (AAMA) absent 

Nominating Virginia Thomas, CMA (AAMA) 

* The committee met and have the following nominations: 

President: Virginia Thomas, CMA, (AAMA) 

Vice President: Nancy Patterson, CMA, (AAMA) 

Secretary: Karen Ivey, CMA, (AAMA) 

Karen Nichols-Skoff, CMA (AAMA)

Treasurer: Debby Houston, CMA, (AAMA) CPC

Delegate: Carolyn Johnson, CMA, (AAMA) CPC

Karen Nichols-Skoff, CMA (AAMA)

Alternate delegate: Barbara Helbert, CMA (AAMA).

Kathy Nixon-Turner, CMA (AAMA), CPC

SPECIAL APPOINTMENTS

2-Year Strategic Plan Deb Benson, CMA, (AAMA) CPC 

No response to last report 

Leadership Development Charlene Couch, CMA (AAMA) 

As Chair of the Leadership Development Committee, I have continue dto distribute at Executive Board Meetings emails from Cynthis D’Amour regarding leadership issues. This practice will continue.

Hopefully during 2009 a Leadership session can be held at the Spring Annual Meeting or the November Educational Seminar. 

 

Seminar 2008: Deb Benson, CMA, (AAMA) CPC/Debby Houston, CMA, (AAMA) CPC

*Good turn out for Friday. 47 registered for Friday PM and 64 for Saturday. 

Convention 2009: Karen Nichols-Skoff, CMA (AAMA)/Morgan Kenny, CMA (AAMA) 

Plans for Convention are well underway. We are still looking for speakers for CEU‘s and a drug rep to sponsor lunch on Saturday. 

I toured the meeting and guest rooms aat the Quality Inn. The meeting rooms were spacious and should accommodate us well. The guest rooms looked clean and comfortable. The staff was friendly and helpful and is eager to help with this event.

We are thankful for those who volunteered from other chapters to help with various jobs. We have the following chapters/individuals listed to help:

Door Prizes - Central Virginia Chapter

Welcome - Deb Benson, CMA, (AAMA) CPC/Debby Houston, CMA, (AAMA) CPC

Vendors - Peninsula Chapter 

Decorations - Old Dominion Chapter 

Information about the convention is included on the following page including hotel information, the schedule, and registration fee rates.

Seminar 2009 Karen Ivey, CMA (AAMA) absent

* To be held at MCI; staying at Omni Hotel

Convention 2010 Charlene Couch, CMA/ (AAMA)Joyce Hardee, CMA-A (AAMA)

*TBA

Seminar 2010 Open

AAMA REPRESENTATIVES;

2008 Delegates to AAMA National Conference in Chicago

Kathy Nixon-Turner, CMA (AAMA), CPC House of Delegates

As President of the Virginia Society, I proudly served as a delegate to the House of Delegates (HOD) of the 2008 AAMA National Conference in Chicago (Rosemont), Illinois, held at the Hyatt Regency O’Hare on Sunday, October 19, 2008. The opening ceremony included a local high school ROTC color guard, and the conference chair’s daughter sang the National Anthem. Of great interest were the three proclamations read by the conference chair, Mary Frances Burton, BS,CMA (AAMA)-IL, one from the mayor of Chicago, one from the governor of Illinois, AND the last from the Senator of IL, Barack Obama! At that moment, I’m sure everyone wondered if he would become our next president. I did notice the omission of a Keynote Speaker this year, which is usually a physician representative from the AMA, so I don’t know if that was intentional. 

Because our VSMA delegates and executive board had previously discussed the submitted bylaws changes at our board meeting in August, our Virginia delegation knew how our leaders wanted us to vote. However, a few weeks before the conference, we received a mailing from the AAMA containing some additional resolutions regarding the “Governance of the AAMA” and the “Annual Medical Assisting Summit”, which were received after the delegates packets were already printed and mailed out. Upon receiving this information, I contacted the AAMA and asked if they could send these resolutions to me electronically so I could forward them out for feedback. They did, and I was not surprised by the responses I received; basically, to really listen during the Bylaws and Resolutions presentations at the House, ask lots of questions, and make informed decisions on how to vote. After much discussion and conferring with our fellow VSMA members in the gallery, we were ready to vote; however, these “late” resolutions, which were presented jointly by the PA and CA delegations, were both withdrawn from consideration. As previously discussed, the proposed Bylaws changes regarding qualifications for several national offices were all accepted. 

 

Additional Highlights of the HOD:

*The Chair of this conference reported there were 907 registrants

* Officers elected:

President: Kathryn Panagiotacos, CMA (AAMA) - FL

Vice President: Boni Bruntz,CMA-A (AAMA) - CO

Speaker of the House: Betty Springer, CMA-C (AAMA) - FL

Vice Speaker of the House: Chris Hollander, CMA (AAMA) - CO

Board of Trustees:

Paula Purdy, CMA (AAMA) - SC

Karen Minchella, PhD, CMA (AAMA) - MI

Nina Watson, CMA (AMA), CPC - NC

Nominating Committee:

Crissy Taylor, CMA (AAMA) - SC

Joyce Garabay, CMA (AAMA) - OR

Darcy Atwood, CMA (AAMA) - AZ

Donna Lynn Metcalf CMA (AAMA) - ID

(Our own, Barbara Helbert, missed by just three votes!)

Other items of interest:

* Based on the 10/19/08 List of Delegates & Alternates, there were 37 state societies represented in the 2008 AAMA HOD, with their number of delegates based on their state membership.

* The following eight state societies have TWO delegates:

AK, AR, ME, MO, MS, MT, NM, and OK.

* The following 20 states societies have THREE delegates:

AL, AZ, CA, CO, CT, GA, IS, KY, MD, MA, NE, NH, NY, PA, SC, SD, TN, TX, UT, and VIRGINIA.

* The following eight state societies have FOUR delegates:

FL, IL, IN, IA, MI, MN, NJ, and OR

* The following state society has FIVE delegates: NC

* Some states have only one alternate delegate, others have two, while still others have the same number of alternates as they have delegates, e.g. AL, KY, MA, and TN.

I sincerely hope that we in the VA Society can continue our membership retentiona nd growth going forward, in order to qualify for our three delegate privilege each year. We definitely need everyone’s help in order to achieve this.

Thank you very much for this opportunity to serve the VSMA in this capacity. I hope to continue to be able to serve again as a delegate or alternate in the future.

Virginia Thomas, CMA (AAMA) Educational Sessions

This member was responsible for reporting on the education sessions at the AAMAs 52nd Annual Convention, held in Rosemont, IL, October 17-21, 2008. As in years past, there was a wide variety of clinical, administrative, and general topics to choose form, including sessions geared toward the educators and the practice managers n attendance. Friday brought us sessions on risk management in coronary artery disease, melanoma awareness, music therapy and a chance to brush up on speaking skills. On Saturday, attendees could select between sessions like legal aspects of gth clinical environment, autism, ICD-10 and going beyond PDA basics. Monday morning brought sessions on domestic violence, how to handle stress for medical assistants, transitioning from student to medical assistant employee and classes in Microsoft Office 2007, Microsoft Vista 2007 and Microsoft Unified Communications. . The final day of the conference brought sessions on CPT coding, reimbursement, and compliance in the physician’s office, immunization update, the benefits of pet therapy, electronic medical records and a very educational leadership training workshop on leading with impact. 

 

Nancy Patterson, CMA Social/Networking

First let me say I was very impressed with my first conference. The whole layout was overwhelming at first but everyone was very friendly and made me feel welcome. They see that first time attendee sticker on your badge and let you know they will help you in any way.

The first night of entertainment was the welcome party. We had a dinner of hotdogs and hamburgers and all the fixings. Everyone sat at round tables and for centerpieces they had some kind of sports team on the table from each state. There was a DJ leading us in music and dance. For an ice breaker all the first time attendees had a list of all the states. We had to go around and find a person from each state and get them to put their name on the list and their favorite sports team. This was a lot of fun and I met a lot of new faces. There were also a couple of acts from different states that took the center floor. There was a first time attendee that taught the rest of us a couple of line dances.

The second day of entertainment was the Exhibitor lunch. There were plenty of education materials to look at as well as jewelry and luggage tags. The walls were lined with exhibitors. We had box lunches and sat at table with other states to make new friends.

The third night of entertainment was the president’s banquet. Everyone dressed in their finest for this format banquet. We were served a delicious four course meal. The presidents from all the states made their entry into the banquet. After dinner we watched as the host helped us say our farewells to the outgoing national president, Linda Brown CMA, and install Kathy Panagiotacos as the new national president. After the banquet everyone stopped outside to congratulate both women for all they accomplished. 

The final day of entertainment was the excel awards luncheon. Everyone was seated for a three course meal and waited patiently for the winners to be announced. Although we were entered in for the website, we did not win this year We then had a preview of what was coming up in Texas next year, I can’t wait.

This was an experience I’ll never forget and will definitely go back.

Deb Benson, CMA (AAMA), CPC-CTS, CPC-GenSY Alternate- No report

 

 

 

 

Joyce Hardee, CMA-A (AAMA) Medical Assisting Education Review Board (MAERB)

*Changed name to satisfy CAAHEP

* New standards approved by CAAHEP

* Vice chair for second year

Kathy Nixon-Turner, CMA, (AAMA) CPC Membership Development

* Formerly M&M

* No report until February

Debby Houston, CMA, (AAMA) CPC 

*CEB - Working on online certification exam - possible first of year

* Houston topics ready

* Florida - working on them

* Visited PEEP Room where you can earn CEUs on laptop

* Read and took test in the Clinical/Administrative area

* LEAP Practicing Task Force - working on topics and speakers

Charlene Couch, CMA (AAMA) absent

CHAPTER REPORTS

Central Virginia Barbara Helbert, CMA (AAMA)

* Continuing to meet - First Monday of the month; no meeting in Jan/Feb

*Doretta Zachau, CMA (AAMA) Program Chair - doing great job with different and exciting programs. 

*Saturday sessions - earn 3 CEUs 

Old Dominion Jodi Wyrick, CMA (AAMA) 

*Meeting in September at Bryant & Stratton College - students joined

* October meeting was a Bon Secours Imaging Center on Mammograms

* November meeting will be our 2009 Planning Session

* December - Christmas Party

 

Peninsula Karen Ivey, CMA (AAMA) absent

Southwest Morgan Kenny, CMA (AAMA) 

*The Southwest Chapter has continued to use meeting times to plan for the next convention. We are concentrating on finding speakers for CEU’s and finding a drug rep to sponsor lunch on Saturday. The plans have really been a team effort from our chapter. 

We will not be meeting in November, but have encouraged members to attend this seminar. Plans for our December meeting are in the works. We are hoping to find a company that will sponsor a Christmas dinner and that can possibly earn us a CEU.

Virginia Beach Virginia Thomas, CMA (AAMA)

*Will meet 12/09/08 to vote on continuing or not

* Will also accept email votes.

 

 

UNFINISHED BUSINESS

* Ad Hoc for convention guidelines - Charlene Couch, CMA (AAMA) /Barbara Helbert, CMA (AAMA) - did not meet

* Bring delegate expenses to meeting to go over and vote on it

* Virginia Thomas, CMA (AAMA) overage of $161.68 for food and baggage - Motion to accept by Deb Benson, CMA (AAMA); second by Barbara Helbert, CMA (AAMA). Approved

2 year Strategic Plan - done during committee report

NEW BUSINESS 

* Closure of Lowenstein’s Jewelers in Richmond - check on mold for VSMA President’s Pin//Charm

* CoverMe Foundation - Find people who need coverage not except by state funds

* FYI: AAMA National Membership Stats for 10/31/07 and 10/31/08 - shows no change in our membership 

ANNOUNCEMENTS

* VSMA 3rd Executive Board Meeting, Sunday, February 22, 2009

(Bosher Conference Room, CJW Medical Center-Chippenham Campus, Richmond)

* VSMA Annual Spring Convention, April 24-26, 2009

(Quality Inn Airport, Roanoke)

* VSMA 4TH Executive Board Meeting, Friday, April 24, 2009 (as above)

* VSMA Annual Business Meeting, Saturday, April 25, 2009 (as above)

* VSMA Annual Fall Educational Seminar

* AAMA 2010 Annual Conference, September 24-28, 2010

(Hilton Walt Disney World Resort Hotel, LAKE BUENA VISTA, FL)

* AAMA 2011 Annual Conference, September 9-13, 2011

(Indianapolis Marriott Downtown, INDIANAPOLIS, IN)

ADJOURNMENT: 9:00 pm

Respectfully submitted, Diane Vandevander, CMA, (AAMA), VSMA Secretary

